
 
Jane Samuels: 
So let's have a look at the statistics of disability in the Uk. It's approximately 19%. But 
this figure doesn't include many considerations. It doesn't include undiagnosed 
disability which is extensive. So, for example six out of ten people with dementia in 
England go undiagnosed. And many other disabilities including autism, mental 
distress, dislexia, frequently remain underdiagnosed. A survey conducted in England 
in 2011 found that around 1 % of adults met the diagnostic criteria for autistic 
spectrum disorders. But none of them realized that they were affected by the 
condition. So you have to be aware that although you have a statistic for disability 
many countless disabilities are not diagnosed and therefore are not represented in 
that statistic. It also doesn't include the elderly demographic which is growing 
substantively. So by 2033 its said to be 23% of the population and in 2008 it was 
16% of the population. So that's a consideration for access. It also doesn't include 
temporary disabilities which again is an open end of statistic. Many people 
experience back pain, fractures, temporary mental ill health. There are many 
considerations that contribute to all the temporary disabilities which aren't contained 
within that 19%. And nor does the 19% consider families and friends of disabled are 
stakeholders in disabilty. So the actual impact of a museum that isn't accessible is far 
greater then just on the 19%. (...) And therefore that makes the question, there is an 
income generation issue here. There is a strong business case for being accessible 
because if the figure is so much larger than is actually represented statistically than 
having an accessible museum is also an important method of income generation. So 
why be accessible? Across the UK we are publicly funded. The government put huge 
amounts funding into our museums. Therefore there is an important emphasis, an 
important responsibility to be inclusive for all people.  


